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SITE VISIT PROCEDURE - UPDATE 

 

 
1. Summary 

 
1.1 To consider the Site Visit Procedure and to recommend its adoption. 

2. RECOMMENDATION 
 
2.1  That the Site Visit Procedure, at Appendix A to the report, be adopted. 

 
3. Background and Discussion 
 

3.1. Planning is not an exact science. Rather, it relies on informed judgment 
within a firm policy context. It is often highly contentious, because a 
decision of the Council, as local planning authority, can affect the daily 
lives of everyone and the private lives of individuals, landowners and 
developers. This is heightened by the openness of the system, which 
actively invites public opinion before taking decisions and is reinforced 
by the legal status of development plans and decision notices. It is 
essential, therefore, that the planning process is characterised by open 
and transparent decision-making, that planning decisions are taken on 
proper planning grounds, are applied in a consistent and open manner 
and that Members and Officers are held accountable for those 
decisions.  

3.2. The Human Rights Act 1998, and in particular Article 6, is concerned 
with guaranteeing procedural fairness in the determination of civil rights 
and obligations, especially the entitlement to a fair and public hearing 
within a reasonable time by an independent and impartial tribunal. 
These principles are at the heart of the planning system. The Human 
Rights Act 1998, therefore provides additional safeguards for citizens 
and encourages the application of best practice in the planning 
process. 

3.3. The return to physical public meetings following the need for virtual 
meetings and restricted working practices in response to the Covid 
public health emergency has provided an opportunity to review Board 
procedures and in particular, the Site Visit Procedure. This was last 
approved by the Board in 2012 [Min.No.96].  

3.4. Site visits are arranged before a Board meeting when requested and 
are treated as an opportunity to seek additional information and for 
Members to observe the site in a way which may not be possible from 
the Officer’s report and presentation to the Board or if Members were 
to view the site themselves from the public realm. The Site Visit 
Procedure at Appendix A of this report, seeks to provide a common 
approach on when and why to hold a site visit and how to conduct it. 
This is in order to ensure that the Board is not open to the accusation 
that it is not acting in an open and transparent manner.  
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3.5. The amendments proposed to the Site Visit Procedure Note are as 

follows: 

3.6. Text added under 1. Purposes (ii) 

and to give applicants and/or their agents the opportunity to answer 
Members’ questions where this cannot be readily achieved at the 
Board meeting, due to the site’s character; 

3.7. Text added under 1. Purposes: 

It is expected that the Councillors who propose and second a site visit 
should be in attendance at the visit to explain the particular 
circumstances they wish to view on site. Any request for a site visit 
should demonstrate a clear and substantial benefit to Board members 
based on sound and proper planning grounds in line with Dartford 
Borough Council’s Probity in Planning Protocol. 

3.8. Text added under 2. Procedure – Requesting a site visit: 

The draft agenda will identify the applications to be reported to the next 
meeting, along with the case officer and the likely recommendation. 

3.9. Previous final paragraph under 2. Procedure – Requesting a site visit is 
proposed for deletion: 

Any third parties, including Parish and Town Councils, which consider 
that a site visit is warranted will need to contact their ward Member and 
ask them to make a request (based on material planning 
considerations) in accordance with the above procedure. 
 

3.10. Under 3. Conduct of Site Visits the first line has been amended to 
remove Thursday morning site visits. These will now only take place on 
the Saturday morning before the Board meeting. 

3.11. The following is proposed to be deleted from paragraph 5 of Under 3. 
Conduct of Site Visits: 

In conclusion he/she states the officer recommendation – e.g. that the 
application should be approved (subject to conditions) or refused (for 
particular reasons). 
 

3.12. The draft Site Visit Procedure (as amended) is provided in its entirety 
at Appendix A to the report. 

4. Relationship to the Corporate Plan 
 

Not applicable. 
 

5. Financial, legal, staffing and other administrative implications and risk 
assessments 
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Financial Implications None 

Legal Implications As detailed in the body of the report.  

Staffing Implications None 

Administrative Implications None  

Risk Assessment No uncertainties and/or constraints 

 
7. Appendices 
 

Appendix A – Site Visit Procedure 
 

BACKGROUND PAPERS 
 

Documents consulted Date / 
File Ref 

Report Author Section and 
Directorate 

Exempt 
Information 
Category 

 
  Sarah Ashton 

(01322) 343608 
Planning 
Services – 
Growth and 
Community 

N/A 

 


